
 

 

 



  



Introduction :  

This document provides the basic information of The Maharashtra State Co-
operative Bank’s Mobile banking Application (SHIKHAR APP). This Document 
covers process of how to download Application, Installation, Registration and how 
to use the overall application. 
 
Getting started : 
 
Step 1: Application download and Installation-  
 
Download Mobile banking Application (SHIKHAR APP) from Google Play store for 
Android OS, App Store for iOS and Windows Store for Windows OS phone.    
 
 

 
Install it once downloaded. 
 
Step 2: Application Usages-  
 
Once installed, launch the Application. Below screen will be displayed on 
launching the application:  



 



After successful launch of the application, below Home screen will be displayed: 

 



a) For New User Registration:  

a. Click on New User Registration if you are new user to the application. 

Below terms and conditions page will be displayed : 

 

 



Read all the terms and conditions for using the Mobile Banking Application. After 

Accepting the terms and Conditions below registration page will be displayed:   

 



In Account Number field, enter your 16 digit Account number specified in your 

Cheque book or Passbook. For Example 0002106090012345 (1st 4 digit Branch 

code, next five digit Product code and remaining digits are account number). 

In Mobile Number field, enter your mobile number registered with bank for 

Mobile banking services.  

After entering Account Number and Mobile Number, click Submit Button.  

In case you get the below message, then kindly contact your Home branch for 

activating mobile banking service on your number. 

 



Else, below Document verification screen will pop up:  

 

 



Select the document type like PAN Card and enter the corresponding ID number 

in the Document ID field. 

 



Once correct details are entered successfully, Activation code will be sent on your 

mobile number. 

 



On successfully entering the activation code, you will be required to set your 4 

digit MPIN (Pin to login into the application): 

 

 



After setting MPIN, you will be asked to set 4 digit TPIN (Pin required to perform 

financial transaction): 

 



After successfully setting the MPIN and TPIN, you are ready to use Mobile Banking 

application: 

 



B) You can now Login into your application by entering MPIN set by you. 

 

 



On successful login Your Home page will be displayed:  

 

Entering Wrong MPIN for 3 times will block your application. To reset MPIN 

Forgot Password need to be used.  



1) Banking : 

Under banking you can access below options for your Saving, Current and CC 

account. 

a) Balance Enquiry. 

b)  Mini Statement.





 





 



2) Fund Transfer:  

a) Manage Beneficiaries: 

 Before initiating Fund Transfer, we need to add beneficiaries in the mobile 

banking application. There are three options under Manage beneficiaries. 

 

 



I. Add Intra Bank Beneficiaries 

II. Add NEFT Beneficiaries 

III. View/Delete Beneficiaries 

 

  

Add Intra Bank Beneficiaries: If you want to transfer funds to an account 

within the bank (The Maharashtra State Cooperative Bank), then you have 

to add the beneficiary under Intra Bank beneficiary option. 

 
 



Add NEFT Beneficiaries: If you want to transfer funds to an account outside 

of the bank 

 

 

 

 



There are three type of fund transfer facilities provided in the bank's application. 

They are as follows. 

1) Self Fund Transfer 

2) Intra Bank Fund Transfer 

3) Inter Bank Fund Transfer 

 

Self Fund Transfer: If you want to transfer funds to your own account, then you 

can make use of Self Fund Transfer option. 

Intra Bank Fund Transfer: If you want to transfer funds to an account within the 

same bank (The Maharashtra State Cooperative Bank Ltd.), then you can use the 

Intra Bank Fund Transfer option. 

Inter Bank Fund Transfer: : If you want to transfer funds to an account in a 

different  bank( other than The Maharashtra State Cooperative Bank Ltd.), then 

you can use the Inter Bank Fund Transfer option. 

 

3) Service Request: 

 In Service Request option, you can search the previous transactions for the 

selected period. 

You have to select the account number for which you want to search the 

transactions. 

Select the ‘From date’ and ‘To date’ during which you want to search 

transactions. 

Enter the ‘From amount’ and ‘To amount’ for which you want to search 

transactions. 

 



 



 

VAS: Value Added Services enables users to change their M-Pin and T-Pin. 

Select either of the below options for change of Pin. 

1) M-Pin  

2) T-Pin 

Changing of M-Pin 

Enter the old M-Pin.  

After entering the old M-Pin, enter the new M-Pin which you want to set for 

future use. 

Changing of T-Pin 

Enter the old T-Pin.  

After entering the old T-Pin, enter the new T-Pin which you want to set for future 

use. 

 



 



 



 



Contact Us: 

The Contact Us section shows the address of the registered office of our Bank. 

 


